UConn Transportation Services
H"Sk Fall 2018 Survey Report
Survey available December 3 -9, 2018

Results published January 11, 2019

The survey was answered by 706 people over the seven day period.

Q1 - Which current bus lines do you regularly use? Select all that apply since the
October 8th route changes:
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Q2 - How often do you ride the weekday shuttles (Mon — Fri)?

Approx 4 or more
rides per day (20 or
more rides per week)

Approx 2 - 3 rides
per day (10 - 19
rides per weaak)

Approx 2 - 8 rides
per weak

A few rides each
manth
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Q3 - How do you use the GPS shuttle tracker?
5.47%

60.7T0% .

. Ride Systems app (for Apple and Android devices) . UConn shuttle bus tracker website

16.17%:

17.66%:

. hy UConn app . | don't use the shuttle tracker

Q5 - Do you use any of the additional shuttle services?

Late Might Shuttle

UConn Health
Shuttle

Accessible Van
Sarvice
| 1 1 1

| ! | | | | |
0 20 40 G0 a0 100 120 140 160 180 200 220

Q6 - How often do you use the weekend shuttle service?
This question was iny available if respondent said they used weekend service on Question 5

At least one ride per
waak

At least one ride per
month

At least one ride per
sEmester
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Q7 - How would you prefer to receive shuttle and transportation updates?

Ernails from
Transportation
Services

LHGonn Daily Digest
(if not already
using, sign up here)

252

Text Mezzages 2408

Ride Systems app (if 7
not already using,
download for Apple

and Android devices) |
Transportation

Services Website

201

168

(view hera)

Printed
announcements on
shuttle buses

Emiails from other —|
UConn Departments
(&g Off-Campus

Student Services)
Twitter {if not
already subacribed,
sign up here)

Facebook (if not
already subscribed,
sign up hera)

138

129
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Instagram
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Other, please

describe e

Snapchat 17
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15 respondents requested updates via the MyUConn app.
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Q8 - We are exploring the idea of revising the Yellow line. Which of the following
services would you prefer to use?

Proposed Yellow line

I wouldn't usa
gither option

Existing Yellow line

Both options would
weork well for me
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Q10 - We are exploring the idea of setting up a "Grocery Getter" shuttle service.
This would likely involve a run or two on weekdays at set times from campus
residential areas to Price Chopper. Passengers would have to call to reserve a
ride in advance. If we set up this service, how often would you likely use it?

Weekly 121

Twice a month

[x]
o]

honthiy 56

A few timesa a

15
semestar

Mo 324
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Q12 - If you would use the "Grocery Getter", where would you be travelling
from?

Busby Suites/
Charter Daks

&n
(=1}

Morthwood

Apartments S

Hiltop Apartments/ .
Hilltop Residences

Husky Village/
Towers

Morth/ Morthwest

Other, please state
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Q11 - What is your affiliation with UConn?

Answer % Count
Student 95.22% 657
Faculty 1.88% 13
Staff (including 2.90% 20
Affiliates)

Total 100% 690

Q15 - Do you have access to a personal vehicle while at UConn Storrs?

Q16 - Where do you live?

Answer % Count

On campus 53.78% 370
Off campus, but within a few miles (eg Hunting Lodge 22.53% 155
Rd and South Eagleville Rd)

Off campus more than a few miles away (eg Mansfield  23.69% 163
Center, Willimantic, Tolland and beyond)

Total 100% 688

Q17 - Which of the following mass transit systems do you ever use to travel to
campus?

Answer % Count
CT Transit 59.19% | 219
Windham Region Transit District (WRTD) 18.38% @ 68
Peter Pan 22.43% 83
Total 100% 370
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